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Office Memorandum

Sub' ,Jui"l:->diclion ()f trJvCSl1gc,'IOIl .J: complail1ts IJ\,'Vigllalwc Unit
ana HdmllllstlHtion If) ( f>\A.'IJ

Sr-rtion 3,t>(!II) oj th~ \'lgJ!;'II,lC ManUi'd (VO:UIIIC I) cnvisages
that ~ cUlIlpblnt 1$ to be- p<-t,:>scdor. to tlte C()I1CClnCa adrlllnlslral1vc
authority for appropnatt.: w:lion OJ, lIlt' p,round thAt no vip,il.!/ICC Dnr,k
1$ involved. Fur tltcr, Section I 6 2 uf the Vigil~nc(' Manu~1 (Volume
I) envisage'S that In cases Il1volving willful negligence, violations of
systems and procedures, etc., the disciplinary authority will decidc,
in consultation with the cva, whcther ::J vigilance investig::Jtlon is to
h~ IIlllinred or not If nOl, It will be passer! on to the administration
for invc$tigntlon.

In oluer to t.:f1Sl1rc efficient and effective handling of the GISt'S
which do not involve a vigilance angle, it is decided as follows:

I. A complaint having administratIve or tcchnical overtones, and
havmg no vigilance: angle, W\I! be referred to the ADG(S&.P) who
will ensure its expeditious dlsposal in accordancc with the
provisions of relcv;mt service rules

2 The is:suc C1S to wht.:ther a \'I~dance- angle IS tll<.:re or not in ;)
complalIlt shRll br ckcider! \n consultation with (he CVO,
CPWD.
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